Container B.V.
Cl aims Procedure A2B-onl ine Cont ainer B.V.
Herewith the guidelines in order to process a potential
claim of a quay to quay shipment in an adequate and
timely manner.
Damage t o a unit upon col l ect ion f rom t erminal
Alleged damage to the unit at it?s collection must be
reported by the driver at relevant terminal gate.
The damage must be reported via interchange (e.g.
outgate document, unit condition
note, etc.) and is mandatory to be countersigned by
personnel from the relevant terminal.
A copy of this interchange must be accompanied with
your eventual claim to our claims department.
Report of damages:
Initial reporting of a damage must be sent to our claims
department (claims@a2b-online.com) within 7
calendar days upon arrival of the unit and must contain
the following information: unit number, booking
number, images and countersigned interchange.
Fil ing a cl aim:
A complete claim can be filed only after having
reported the damage within 7 calendar days upon
arrival. Complete file has to be sent to our claims
department as soon as possible, though latest within 1
month after arrival and must contain:
1. unit number
2. booking number
3. images of the damage
4. nature/ extent/ exact location of damage
5. evidence of unit condition prior to entering the
terminal for shipment
6. interchange, countersigned by relevant terminal
7. repair estimate, costs of labour and material
specified
8. your file reference
A2B-online Container B.V. will register, handle and
acknowledge the supposed claim. The file number
provided in this confirmation must be referred to in all
future correspondence.

Without the above mentioned information we cannot
take the supposed claim into consideration.
Not accept ed:
1. damage notifications after leaving the terminal.
2. pictures of the damage made by the driver
without an interchange.
3. interchanges which are not countersigned by
personnel from the relevant terminal.
4. damage reports other than interchanges are not
accepted.
5. consequential loss resulting from a claim.
6. requests for pictures without an official claim
Furthermore:
W&T cl ause:
A2B-online Container B.V. will not accept responsibility
for so called wear and tear or various dents and
scratches (VDS).
Act of god cl ause:
A2B-online Container B.V. will not accept any liability for
loss or damage beyond our control, such as heavy
weather conditions and any other causes stipulated as
such, specific conditions as described in The Hague Visby
Rules article IV and IV bis.
Time bar:
In all cases your claim is subject to a time bar. You must
report a claim within 7 calendar days upon arrival of the
vessel.
If your claim should remain unresolved after one year
from the date of arrival, you must request A2B-online
Container B.V., in writing and 3 months prior to the
expiration date, for extension of time. If you do not take
either step, our obligation to handle your claim will
expire.

We trust this information will enable you to process a
claim with A2B-online Container B.V., but if you
have any questions please do not hesitate to contact our
claims department.
In the meantime we emphasize that it is not permitted to
deduct claims in relation to invoices as specified in
our terms and conditions, article 6.5.
We thank you in advance for your cooperation.
Kind regards,
A2B-online Container B.V.
Claims department
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